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cjaij 

KJOi^Ia 

—C-^l JljwlS* j,«Lj dLj«iJ' j J"^ t^iUaa^lj 

4.«Jail t 5jj-a«J' 5JuJ' ®j'j^ Ol5^ ObL-^ ‘ OU-is OUJ>- 

A^aiw AjiUaaS' t5j»br jijf^3 jU. b~ .u^ 'js^J 4jU. b" .u*^l *j'i^ Ol5^-iJU "^^33 ‘ 

^JjJl (^jJ OjA^j 5jiUfla3' Obuj-iJj *^ 0*^5 j-bbt«j ti)jaJb OL«ilji j~b-j t Oijij^b 

^ ^jbcail j 4A&\iJl OIS^-AJI ^ AjJjtU ^jf^\i>u)^ jULim^oj^OIS^AJI ^^lanol JjA«Jl ^Ai Aij 

.Sj?Jl ^jJsLuJij jLa A' au^l ^LaJi Sj^jj J>^ S^jA^t^l ^jJ.u^l Oi^ tUJ&LM^Ji OlSj>^JJ ^LtJi 

^ A t oijbb^ij (j>* j*^' 5JuJi oljlAa-^^ij Ajt ^\(_jS J>^ 3^3 a!U^ 5jiAj ^ 

ft^b«j«Aj J««J«J' <3'jj' iilA^ta-.ilj A^btJl ‘ AjUS” jijfojj ht^\yt^\^ J^SAaji ^ J^) cs® 

J-«^’j CJ\^jJiS\ A a kAJl SjliJ ^ t jJsjbuJ' J^btjj Jliw*ill ^bj' J~bxa!l c ObL-vSx!' jtS Ail^ 

AjcrljaJ' AaJajb JauJl ji^ J^ tjjjaiAi-uJ' iiLbJ OUJ>- AiUbb ^jaJ'j cl^l A«j*)U' OL»PjaJ' jlA-pjj UjJjkjj lgrJl^j» 

OlPjLji JiaS ^ J^ tj»JaJij Cj\i,\yr'i\ t AJjbtaJl OL«iL-Ji t JaJaaxaJi/j-Uiaji tJJuAaJi OLiij,^ tAjjLAa-j*iIi OUAbJij t J^SAalij 
fljijjj ftij.^1 ^Ui A^Uaj^' OijSluJi (*Ab>2jj j|^Aa?Jb ^l5j jJtlaji blbJ jtrf 

AJUftfl)' j-o Aju J.^' 01^ jrf ^j^'j OlPjL«J' j4i JAjJI 

J^ 'AAbifiJ t OlS^-iJi Ja-labu t i^bJl A-^bt^i jjjbuJt fljiil tj^i ji^\ jij^ 

Obja-ws ^ AS*>\p A^liSl A~.,aatAJl Oijlg^i -jss^' fljiilj t A^bj*ili jd_jiaj t AjiUflsfl*^!' t5j>btJi OL«iiji t 

c iw^jAail c A^j.ifloll O^bbaii 4 Ajjbft A au^l ^jbJ 4 iji^i 4^bJi J»>b«a]i 4 (^^UAa 3 ‘^i JaJabca!) 4 ijb‘^ij 

j^La) JjflAa!' Cj\S'j3> (JaJabta!'j 4 j'_^' ^^3 ‘ 4 ^La«j OlS^j OL-w^J^ 4A*J jLla-^j 4 aJUJ' ObAbJlj 

ObwMiJ^ 3^^3 b^JbJl ^U^tij jS^ J~«A4 3 ^ 44^A«aa Aja.A. i f aJj .(Aj j ..AaJ' ^jAJI aS^.AJ|j (j^bj 

(^j^bwJl JjflAaJ'j Aj»;;-(j^I bJajf ^y) JjAjJl ^Ai .AjiUfla3*iI'j AJ_^LflJl OUuaJ' y •bAjJb J^lP J-^j 4bJAjl OlJaibwj 

.AJ^liJlj Ajjli^lj aJUJ' OijLAa-j^lj 

4 j^H\ MSCI ^J) iXxi A^j^l JUji (Jlj.^1 Ai^ ObJisA^ JUkiP'A! ^jAjiaJ A^bJlja^l i,iJLLuj 

C^j^l ^jAj Ax^ljaJl JU^Ij J>«Ail jAjisJ A«^ulja«A^ AyL.|g.fli 

.A fcllULuIl 

• •• ••« 

^ ^^VA jJjj \ :i“>LJl jj^jb 

^JXA :A^Ua;r*^l AJbJl 

, , r O . .r. . ^ :Jibj/. 

Sameh.R.Hefiazv@gmail.com aj^i 
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- (jjj lIjLajJ 4j.aJzJI lIjLajJJIj j^l , 1 


^ Y ♦ * ♦ jjLs ) Ajwb^ — 4^b»t^ AffLii — 5jb^ 

(1) ^mJxJ! jjJl 

^ Y * ♦ Y jjU ) Ajwb^ — JUpI Sjbl 4-At.i — 5jb^ 

(2) jjJl 

( ^ Y ♦ ^ Y* jjU ) Aj3j.;aJ 1 Aiwb^ ~3j^ 

(^) iwit// ^j// 

i^^i. r 


.CjULJI AjU^j ("SjAlaJl" IBIVI • 


iajLj • 

."(CIA) jJUsjuJi " i'*^! • 

JL^ ^ oIjjjSJjjjmmaUj (J^Iaj ^ajLj " lIjIjI^j U^JJJ ^ 

. Lijl^JLUl ^jJaij ^jjJl ^jl^l 


OVl^(.YOY/£/> ^ 


:S>ill 


OL^j j-A« t c,.i^ 

O^tj ^ ^ c 

OlS^..XU ^UJl OU>b^lj ( ( A^bbgJlj ( aS^Id.^ 

Jb%A OU>A^I i ^jA) j»p OUJsa^Ij OL<ijU.a!Ij OLmwiJaJIj 

:Ja^ A.j<.JaaJlj A^br^lj 


.J^t A^ 


.(^yrjbJlj jJ-3J-Jl) OU^I OUJj»- • 

.(Ajjlj^lj AJjjliJlj Ajjbt-Jlj ifjj-ijJlj aJuJI) CjUAjJI • 
.(...Ai‘>bA'j aJuJIj AjAUffli*^l CjUiIj-U 1 AjjLicuj*^! OUJbJl • 






^Lw*wol^ ^JLqJI ^ 

a^jaaJIj ^AUa>3*^l OLailjj * 


^^^*wwwa)U ^|ww*3 ^ 

• 

O^lPjLuiJi ^t*'**'^ ^ 


• A_Ui(j^^| ^Lui^VI 
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^^33 ^ ijbl 

.L^*)^,^ ^ •i^\si\j OLAJaxs OL>w^J^lj 01S^.AJI ObL>^ Ax^lj^ 

.4j iL?-j^ JSj JsLio J.S"4.«..JaU j*j“>bJl 4*;r '^^3 

. jij&6\j 

J.Ax}l ijljj 01^ ^Ulj jjxizJ) Objj^UJb l^bjaMws Ail^ ^ j .a.Acu~aiJ i^j^\ OUjluJl Jv^ 

. j«sJb 

.4i?-*i 4-*!^/“ C-^v^l i^'j AJUaiJl jJjlj««Jl ^ ,_jAp Jj«a?Jl ^b%Jl 

. 01S^.AJJ j^j^. C<og.<>l OI^Ij^Jj OL^L^ 

. AJL^JI OL^^bJl os-AsS^^liAPj 

. AJLqJIj ^ bLb23 

. 4;^b}l OUsjjxJl JoJifvj OlS^ ^ JysbcJl 

.Ol^j:Al AJuJI Jv^ OLmwoJ^Ij ^Ua«Jlj 01S^.AJA AA^l^aa AJU OljLAcu^l 

jS'{si\j ^bbaj A^br^l j^lxAj OjiLoJl J.;la7 ^ 01S^.AJI 4 ^)j 7 Objx^l ^ l.A.~0| 

.L^A^ ij 4j>Uiis}l obkAxAlj ^IjAJlj ^Xf- ^ 

.4x^1 OLL«p Ails'^^^A p ^^L«JIj 

.9j>kuAI 01S^.AJI ji3^3 (4^U}l b>>) OlS^.AJJ AA^^ iH'bA? 

i_gAp Jj^otJIj l-$4x^ Cj[e-jjJuMii A^j^lj Aj^Uos^Vl i$^X>yi\ OL^Ij^ 

.AA?-j^ (tj“>bJl 

.A,^l^l Ajli^l JUPb g.oTj AS^^I i.$Ap J^lxu 01S^^.AJA A^^bxA 
.«jb^ A-A^ ijjo ^'j-^'j AJj-.^ '^f£- CJ'j^SLXja jl jjL^siJ jiJjXsJl jJslsiwJl ^ Jj~<5*i' 4jbl 

AJuJl Ajli^lj ij!^\ ^A^AuJlj 4^^ 4pA:;;i^l A^bb OlS^j OlS^^ ^ j oyiU 

. AJLqJI Aljjj ^L^aPb 

.1^.;a 41A>IJ| OIpIjJI J^J 4^Ua;^*il OU^l:Al C,>'j^^xx<ii JjAxiJl ^Xij 
.OLmw^oAIj 01S^.AJJ AJjjliJij Ajjb^l OlPjluJl jAsdj OlS^.AJl J^j 4ji<fl.7 
Aj>UA^I OUmAxxAJj 4Pj.^j^I .blaPtAJ A^lla^ ^ .4S'l:Alj ^j>Abj.oAA 4,^1 AjU^I 

.jjj.tf Ailj JA?t)l 4;rj' 4jji<Jl 

.Aj^Ua:;5*il Obuj.AcJlj AjjbVl AA^^Ij Ax;r)_/oA3 ^ OjXsj 

.^Ua«Jlj 01S^.AJI >b>lxA} OljLAcu^Vlj 4^j>b}l ^IjJl >b>bt}l ^Si 


;4^jl^| AjiaIjaAI ^A^ 

: j!>bP lAjij ( Ajj;>Ji Ak;^ liij A3lj^lj l»r!A34>}l ^ AAjJ.m« 9 J^'bAl olA«p • 

0LA«P OAAuj 4^j}I ( A^Om^jAJI OU>b^lj ( ObL>«?Jl * 

.4JLJI?cAI OLojIimJIj ObLnxJl 

o3A:i4%3 3s^'AaAJ AJjiAJI j^lx^ij d<X«ax3i AJjiAJI 4^l^c^i j^lx^ LAij 3t!^'ba]i OU<4^ # 

.OL>^J^Ij ^Ua«Jlj 01S^.AJI 

.J.^1 3 ^ j 3^3 bbL>w«3oAlj OUbull ^ Ajli^l ObAJaaJ liij Aaur^j^^ AaJa^uJl Ax;r)_/° * 

AjuJs ObwsJ 4-^bJl j-jbuJij Ax^lj^l (J^Ajj AaAijIj Ajj^I Ajlj^ Olal^l Ax^lj^j AJj*i' A*;r'_/“ • 
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OUjLuJI ^US' ijX> ^LigS';.<)l • 

.SXoLi jij^ *'f^y 

A^Ujl h>^\jfi^ 4*;r'_/“J 4*;r'_/«J' iliyj (^Xjl '^i Cu.w:i 4j«r'_/«J' J>^ tJ'jj' OU-is • 

liij 

0^ OU^Ij^ 4x^l^l OU^Ij OL>woJ^lj CJ\^jJii\ * 

. ijJ\jii\j Jj.oJuJl OLUat^Jlj 

j»J«^iJj JliwV' bUsS -b.X?L5J Jui.tf' • 

;jl3l'\a\l CjI jl<^ruujj AjlaIj^I 

U^ljJl ^■'■^o.II OLojUwJi jd'^ OLUar-oJ iiyr ^13^1 OUJi^ * 

oUjLt^l ^ ^j(^3 ^UJl oUjLuJi * 

.^U3j ^IS' 4 ,^ 1^1 CJlS'liJ U JjJ^ • 

OLojLimJIj 4^l.uJl OL^L^Jl * 

j^L^i I^LLtuj J^ * 

^^33 <■ ( ^UiJl jijf‘^ * 

.9<AiA<Jlj OLL).^ XJuS * 

■ ^ j :;a<JI Cj\^\y3'i\ XjLJ OU.^ Ol^jxJl ^Ixaj 0ll:u}l Jjjj * 

Ol^jxU OU^j ^ l^.<kJ.McJ ^IS'ObL«?Jl 4x;r)_/° ji)^ * 

.AilxuJl 

■ 4.'ja.^iVl O'AaUj (^js.mw9j ^UJI OUl^l ijjs.^ JoJ^ * 

.SXoLtJl jJ-3.A-Jl jJsb>wJ jJ-3.A-Jl J>^ JjJ~~“ • 

.4JLJI?c;JI 4x^Ij^ OUijj ^^33 OLL).^ ^ JjJ~~° * 

XJuj LUS't^Xa • 

Jai?-j ( ^13^1 i«USj ^U3j Allis'3j)^..X<Jl * 

.iujb)ll Jj-tfSlI 

; ^Lall ^IjUl 4 jiaIj^j JlJfrj 

. OU^Ij ^^333^^3 ^3^^3 4la".~iVl ^UJl jS'lj.oJi 3l<APj * 

;4a^lA jjj'^ Lj^J jLafrI 

. J^l *bjj OLlIsioj iJj.AJl j-jliuJl jJ3j JU.tf'l • 

OL,j“>ls?-Vb iiUV' ljUa3 ^ c~4J ‘ibj'j *«rb^ JU^'I • 

. 4 JUJI OLf-*>yij 

jLft^b 3l>\pj * 

.L^ljj^ tUjI iiiUjl i3“>bJl i^srjlj 4 jjI;^I 
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4.«3 / iji\£’ ^ \^\ji\ OlpljJl ^IS' Jv^ • 

. OL.«w;>J^lj OISj.mJJ ^ aIaaA- ,fi‘i • 

. ijj-sJt J-ijJt (i'jij^ • 

.ijj-SJl Ji.JaJ (3^ i-j^As^-b 431^ Aj>^\jfl • 

. l^LaJl OU.X?- • 

;^j^l , ■1/^11 1 

jb^lj Uj*)^*^' j-j ioj^l ijA(Jl 1 ^ .A^bJl JsjJi j_s9 bUa3 J>^' • 

.jjpl?- Ug:.j t—AS t£“^' k3*>bJl ^j*J' iU-P“>U Ji.JatU JjlS j?-T 

/ ^0 fV^A (*^S!' Jji j#' jiUflJ' OjjliJ llsj j4 ^ ^ ^ t ^bJ Y V OjiliJb J>^' • 

.«Jb>cuJl ia^JJ itb^jJl ^ ^V'V 

.SJbAP 0*>bU iPjiw jJjUJ ilAPi ^ Y O f jjUj Y • • ^ jjU ja • 


; ljj| jLulLwI 

Obaua^lj OU^Ij OlS^.AJJ OljbAau^Vl * 

: ly' 'AJJij 

^bftJl : JjVl • 

. j4jJaJj OIjUmU^I ; v^UJl * 


.iijiJl ^yt ijij^ Jj«a?tU sAjAi^l ^jLXoJJ Ob»-jlj cSjAjt OLjIjAj • 

jbJl J AjiUflsSl t5jA^ OUjj-XoJJ OL-sS" • 

lij — . SN^Cr ^^b>^ jlP LPCr 

sAjli JJb Je jA«Jl tibJl ^ jJ-««u«Jb j^aJI ioAa- JjlA^ ilAPjj OboajV' JvS"bAwo • 

JjlA^I 4*;r'_/“ t AjIjiJl ^ Jbi.tf'V' JvJtAcJl ij&f- ^ jl?b>wJl Sj'a) SjAiJl • 

«jb)l 4^jJl 

.4^A^lj <UPb.|gli OlSj^ ^L«Jlj 3lAp| # 

AJbtiJl l^bxA 3lAPjj 4 ,^IaJI ^IS^I ji3^3 3lAPj ^ OljbAcu^lj • 

.^UoAj 0iuJl sA^j ^IjAJIj 01S^.AJJ ^jbauJlj 

l^jAijij ^3^^h ^ ^UoAj 01S^.AJ ^ Ob,^lj3 3lAPj • 

.^Ua«J oU^I 3lAPjj jb)As>^*ilj JwdkAaJl S^US' 

OjkAcJl JaJa;^l ‘ OUbuilj OL>w>J^ 4 ,^IaJI oVb^ SjbJ • 
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i-IJuicJl • 

ck'^J ‘ OlJUj*^l J'A;^ «%)aU * 

.SJLflJl Olj j-jljuJi ^ tlr® • 

.t^iuUS'^jij ( ji3^3 ^I5lj ( «LX)Jj OlST^I * 

.^j c OUi^l O^^lj A^JuiSJ 9 

OlS^.^1 ^Uoaj ijb^l ^ JyslxJl • 

."Jl«ia*i!lj iJuJij hSji^y' : J^Aj- tj'JaJ' ^'j • 

Jaj'j?- i Job description ji^fi\ oisikj j (S.O ) jru j • 

. ju>jJi aJji j Flow chart 

. j OIaj^I j j Ob j a.XgJl / / ^j.^1 ^UJl • 

4js^*ilj 0*ijLa.Jlj 4,ju;.,a:Jl 4ja.l.iS!'j JU^SlIj 

jfi OlPlkiJl j^UAJ Cj\i\jfr\ Ji.;J3.7j is-\^ • 

(3_^ 4j<.Ja:.7 4lAs.Mwa »ljT J.^).^ 01 

. ^‘LJiJ JaJa;^l J^y3 J^ ^L»if ^ J^ 

f t t tk^' tr^ (* ^ * * '^ ^~3i cy' 

JjSJJi" ObU^ptJl j!^~ 

Ol^j j-A« Ajjj^.«j;- 44j»;;-(j^1j i^bt^ 

:Jio OUAsiJl JsjJaji JjJjJl ^JJb3 OlS^ sO^lj Oj^bta y‘\£- 

.(^yrjbJ'j 4.5^'“^' OLwJl OU-0»- • 

.(ijjlj^lj iJjjliJij SjjbtJlj ijjj^isJlj aJuJI) CjUAjJI • 
.(...A3!>b^j aJUJIj AjJUfflsi*^l OUlj-Ul JUlpIj CjIS^-^I (j-^b) OUJlsJl • 

A-;rjb-j A-Jbb jJoj oUUtf' i^_fr\ -S^jOal'j J^y3 ‘ 00bLi»?Jl t>* Olj-L*jl JaJajxsJij 

OlS^j A^luoJlj OU>biJl bUi ^ Uj OlS^^I Axxilj 

.L^ ^j;;>n?cA}l 0*^b>>°j ^UJl OUl^l jAxsj U^ A^^ljJl OL^l^ ^U3 ^>•x^3 '■ OUbioilj 

A^^bwJl JjbJl |tA0i7j .^UJl OLil^l ^ OLabu*^l JaAtcaJ ^UJI OUl^l J.^;buj 

. A^^bwJl bUaiJl JU3 Ja>- • 

ij^y3 Jj-btij ^IjiJlj j«jbi<Jlj jj.;b7 jjlp J-ojJl • 

f'^J OjbOcJl jlsbiMJl 0 j0a>u • 

Olj^ Ai^^l (but ^^yaAT ^ AAOiLJI ^bujl jS^ 8 j .ttX.~<Jl ^bujl * 

.obJl j]sbt*)l OjAaxJ t5j!5^ (3^^ Jij'^'j Ob'jJT^' • 

.i^jJiS\ OL^l^ * 

.Al4A;?Ci^l 3bAA*^l jJ^bLA iAjiA^cJ 3b>^^ AmL.Aa.ww«J1 ^ 

. Jbio*^l bUai o“A^-i^ j?*Ar Ja^ • 


rSjjiil 

4.^ 

j»b^t 
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.i-i?-1^1 Jailj«iJl 4*;r'_/“ • 

v_--»Jl J-Ijti ^l-btu-il J^A?- ijfi OLujUi^l j55*j (.5^ ijlijJl OL,jL««i SJui • 

.l^»USj ^%!U3 J.JuAs}l AgJalj A^I;>mJI * 

bUs5 •XjJ^ • 
^ OLa;d^ * 

0*^1;%«J CJlft^jS * 

■ Ay j xaaJl XjLJ 01.<.aJ ^laaj Jjjj jA)^ Ail;;S' • 

.A&lijcuJi Ol^j;Jlj j^UaU A«.>L>Jl ^lajl OU^j AUlS'ObLnTjl jiJ^ ijlS" • 

■ j .a~^b L^.u>n?Tjij Jailj.bs}l • 

. AoJsaJl OLdl^l ^^3 * 

. Jl-ao*^l bUaS j_jS j_jb»-l-Ul jJ-S^bJ' OLl^P ‘*~rjj'j *'yr! • 

;^_yL La Ai j << ij‘i '^l (Jjljl^yi (Jauu 

JjbV' \j>^ iL^b>wJl 3 Jbw*^! jij\jj jUlpI • 

.Sjji-Jl j]sb>uJl jjbl JUf'f ik?- • 

Oljb^l ^Js*j Oblj^Jj OL^l^ vki>buj ^^3 * 

JJj 4 hSj^ 4 (CjL)jJ««»<JIj LLJI I 4.5*5^®^' (3^5^^') *—ilS^j-XU J^l^ao J~i^ * 

OLail^ ( AJuJIj ‘L^br^l OL<iL»Jl 4 JaJa^uJl 4jbblj^Jj OL^l^ 

4 iabJl 4jbl3^bJl 4jbbljir!j CjLjI^ ‘ jU~~»«i*^l 4jbbljir!j OL<ib»j >■ '-bbijirij 

. Olijj.iigall Ob^j^Jj 4jbL<il^ ‘ JjixJlj 4jbUa5b«Jl 4jbblj^Jj OL<il^ <■ OjJtmJI 4jbblj^Jj OL<il^ 

. OLxa^Ij OL>wiJ.ftJlj 4jblS^..bU tUiAaiJl 4jbl^Lj9j^lj OUlj^l jb^J • 

. AUoil 4jbb 4jb^LkcJlj AikkJl jiJ^ Lf^ ‘bj^l 4jbUjAaiJl ^tki • 

. J^iXU 4jbU'L.aUj AUaAa iSjJ^ 4jbL,^lj^ * 

.^UJl ^daiJlj ^ikiJl CjL^j/i iSljJi jdpi ^bsj • 

^ T * * *\ ‘bJjJ ^ T * * > j^ 

"(_s^'>*J' JjfljJl / JjfljJl" Jjl jA — j^j 

Ol^j j-A« 45j*;r(j^(j i^btkU j^lP 4,;,^^ 


:SjiAi) 
; J^l A.^ 
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OLLi.tf' jlyr! •'— j^y3 ‘ J>^ JaJa?Jj «jbl 

OUbioilj oVjb^l OlS^j 4^luailj ^OU>b^l bJlii ^ Uj OlS^.^1 ^ 4x>^lj 

OUl^l ^UJl OUl^l OL^l^ ^Ui 

JjA^I .^UJl OUl^l ^ iApL^Ij OLAl;^*il >b>bt;J ^UJl 

ObL.^1 ijt^Syt OLlft^ 3^J OU.X:^lj ( ObL.^1 |»..,a.<fl.7 • 

.ObL>«?Jl OU^j OL^l^ ^^33 b.k^^l • 

."jbbtJt jbl?wJl iSyLjtfi' jblsiwJl J'^!'-^ ji^3 J>^'->^' JaJastJl ^'j^! • 

^UJl Cj\j^j1\^ OLLijJJ JysL^I gall * 

.iJUbcJl Cj\i\j^y\ J.jbVj J5S.A-JI SJjl “bS"Uj ^»ar • 

.OLUaU ^UJI ^lJs.dJ ^UiJl OU^ 4 „?l;,?w: 2 ibul ^ * 

JjA^I bLiaiJl .la.L<Jj jiJ^3 ^UJl OUl^l j\Xtfi\j • 

.O^iA^Ci^l b\.i(galj 4i.«:;^Ci^i 

ObL>«?Jl ^LnsJj AjJjs.^ Cj\jjij ijJaj\^ Ob^j^) XJiXi • 

.OUl^l ^ ^ 3 ^^ LS^l * 

.ijijlajj i ^ibJl Allis'• 

.3:J>U}l yi^3 * 

^ olJaa' 4 .;.mu}I ^ ^UJl OUl^l 4x;r)_/° * 

c <U^L3i 3^^^^ ^ c 3^<A:Jl 4^13 c J^<Ail 4.^13 c 4 ^j,4.a] 1 c OUl^l ^liApj # 

...^J 4^t^j^Ij 4.0,^).X<J| oLn^Jlj 

^ J^laj 4 m4^^1 4m^jL4^Ij 43a^liAJl Jaj\j^^\ ^liAPj # 

.U^-ljJl 

. OL^LmJJ 4A^^I bb^^l ji3^ * 

.J)\iJS\^ C4‘>b;kMJl j ObL>«?Jl JUJb 4X^1 Ob jJjLXJI |t4>\i7 • 

. ^^jU.oiJ L-Ay^jl 4iLt:uJl ObLn^Jl 4x^lj^j »LXJl * 

.X^I.aJI XilljJl hj\y^ * 

. OljLXcu^lj 43a^iiAilj 4^jla^i 4x^lj^l OLX^P aljl^j # 

.jA^xillj j4jLa7 jb^Jj kjk^ • 

.J,^jt}l OLjjjij ^rsarbjj >bb4 * 

.a^j^cX Jj^ * 

^ J4>-.aJIj jUiu^V' ^j'j t5“^' J^“b' Olijj^afl (j4i?i3 • 

.4^jL:xJ|j X^I^I JajljbaJlj XoJXiVi abXiJ • 

. 4^jb:Jl Ojxkil • 

.J.A*Jl aljj^ tlj«aiJlj (j*^' Ol;?J U1 j|^«is?Jlj XXJUo • 
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^ Y * * ^ ^ Y * * * jJa^\ 




ji->^ 

^li^l jij^ * 
.jlj.ft;u<ib L^.u>n?Tjij Jajlj.^1 • 

. «_^l^ • 

■ Ol3jj.<fl.<J' jAJ^ OLall^ * 

.j]sL?wJl -b-btJ (3^-^ CJljlyr^' • 

OL^l^ * 

3^*^^ <uL.d:uM^I ^jLmwqJI ^ 

ila-iof 3ij^ j_gLj*sJl jl;^*il jf OlS^-iJl (3®J OUJ6 L«»oj A-^ii 3ii*5 jiUafl 3 j~p^' • 

.1^ 4.4..«:uJ1 OI^LAsj*^1j aSj.mUJ ^UJI ^ yo.^ 3'*^ ^ 

3^ j]pL:»wJIj AJUiV' -b-b>tij J-Juljlj (>“ A*;r'_/“ • 

.3l-~»*^' 4 _s9 CjLjjU^I 3"^' dJJASj 4 3^'^ i-iJiaJl Olj^ksJl • 

. A^jlsUl iUJiaJl «jb^ jjjliJ ilOPl • 

.jjb^l ^1 Uj^ aJjJJI iLuL?t^l ijilffi j 3^*^' jij^ ^'“^! • 

.(Ul*Jl Sjb^l CjL)jJ-«woj 1 4 . 5 * 3 ®^' 3^^') 4^' APj.4^t«Jl oblyrlj '^b«iL»«i * 


OLaiI^ * 

.AjJuLaJl ia^l ^‘IjJ JiAPi • 

ou^iuJi oLaiI^ ^IiApJ # 

JaJo^^i OLa^I^ ^IaApJ * 

OLa^I^ # 

OLa)L«aJI ^IaApJ # 

.AjjivJl jtsbx*)! jjljl 3 Up' aJoP ^Asj • 

^^aXxII <U;^ * 

. 4;yUJl CjLajI^ iiiAPj • 

ilAPl • 

(l^t(lj;^lj OLait^ 3^^ aIApI • 

. oLa^i^ * 

. cjLajI^ iiupj • 

. oifri^lj oLaiI^ ^iapJ # 


; JyAxil 




;4j<inijlt (lit jl^Vt 


(liljjlll • 


(aJjJJI ly^br^t 

A^iAiiuJt ‘Uwibr^t 
(aJj^JI j^liuJt) 

(aJjaJi 

^l>wJl jjljl 
A^yMlbtyJl OUjLuJt |3^ 
3-»t^A^ ajct'j^ ^tjjj aJuJi jtjijiJi y. 

A^^is^Jt AjJUa.v.^*^t c^jAa^I OLailj^ 

A5UayJl A«^l A^jl? 0jit5 ^t^;>-f ^tjji 
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Jjili • 

4.A^ ^_yS^ui}l OljL^ 4,^)^ * 

.ijJuai\ OLXuJij OL>wiJ^ * 

4jj)jyi ^jjj • 

iijJ>s^\ sjb^l • 

^iXfcuJ^ 9 

uk-jjJl V* 

‘ 4 »al;r ( Objs.Mwa * 

^Vl (-i«<UJl ^jJj ‘^tjjJ • 

E-Bussines j E-Commerce IBM yfi J-“bi X(tMa * 

. Sjtab- XttMfi * 

. OULJI C-JJjb JJ'kJ ^ _ f-~»~£''j J«««S"ij Jjjj j jjJ-yjJl • 

. ^ J^UsJl Olj^ ^ Jia '^bj^ * 

(t_jjX»S) tlaljjJil • 

.I^jSj ^ kljljj^lj J-»xSl ^jj • 

"^UJl ^jjJl j^buJl iZJ\ijJ^" ^^y * 

''i^jjJ\j ujl cj\^jJii\ obL«?- Jbi.tf'! iilSjJlj 4-1^-ljJl SjlSjJl ijtsrb^" • 

"fc3y;?wJl jjj.A-Jl 1^1 oLaiJl" ^\jy • 

"jb)i:u.<i*^l Ol^bwtl" 0Abjj * 

"jl5b>wJl Sjbl" 0«bjj • 

"^.MbLa ^ ^^y * 

CJ\f-j j JiuJ\ Obu«ij5j OlPjj-XttJl 0^bjj • 

"olS^-iJl yj^aj” ^^y • 

"iJb-lJjl 4*;rb^' *—iltljJr!" • 

"Jb*f-S!i obJajj MS Excel" 2^b^ • 

“X^J Igjlawj'' ^bjj • 

"A^bb^l 9j>b£}l ^^bjj • 

"‘UjiA;Ux^I Obb»;;P*^l" ^^bjj * 

"aJuJi jijtf-i" 2^b^ • 

"SjJiJi ^^jJb iUaJl Olj Jlj^*lJI OljL?-" 0^bjj • 

"i-^bJl jjbtaJl jjij OlS^-iJl ObL~i?-" ^bjj • 
v^^bJb ijySJii\ bJL~ayj 5jj)bvail OUlJbcx^*^!" ^bjj • 

."<o^-bCij • • fi iu«J ^ ^ OjjLaJl Laij ^^y • 
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.(VAX) SiLitJl (j 1 .i 3 .jl jSTU OUjf^Jl (jlp ioUJi ijj-isJl" ^\jjJ 

liij OljU*Jl (^1 p ijj-isJl" 
."SjjIjVI OUaSluJi" 

."AJjj\I}\ olj^lLJl oljL^j djiS” 

."2ujb)ll oljl_;iJr’ 

."J.«jJl (3'jj' ipL^j 4*^lj.<Jl Oblyr! ^ JysUsJt OljLg.o" 

" ObL..?Jl JU.tf'i 

" (^yjj}\') ^L«Jl OUl^l ^ 

."(j^jUsJl Sjbl" 

."J.**Jl <3jj tU" 

"yuJl jylisJl jl.lPl" 

^l.b>uu.)b ^ Ob.jb'ill" 

Oli5.bil L)j15 

."^j.jl 4.^bT.<JI j^buJ lisj ^^y 

.''Cj\£j^\ Oljlji — ^L«Jl ^13^1 Oljlj3 — Oljlj3 — isJo^^i Oljlj3 ; 

."4jj.jl jjb^l 4ij*J 4jj.jl .bfrljflJl iy^ 44jAiU~<Jl ObUi-pV'" 

.''yy^\ iaA^ jAJu^ OLiaJj 0jj4>wJl iill^Jlj OjjjiwJl yf- ^^y 

."iJuJi ijlljJlj isJastiJ 4blS"tbVlj ^IjJl 4jjlj.o" ^bjj 

." OUjj-XiJt OUjlj.<Jl il.bPl" ^bjj 

."4Jb-l.jl 4*^lj.<iiJ 4»J.bTjl j«jbuJl" ^bjJ 
."OUjliuJl Ob.jbv ^ 4*;^lj.<Jl j-jbw" 

."yj.jl j-jbw iy^ ^bjj 

"«_3Jl^l OUjlj.<JJ Jbujl 

."iiyuXjl jbjw 

."t£jb)|l 

.(j)b>-l.jl j-3.bJl tbi 

. y^y^\^ i}\y>\ i;l3j ^bjj 

."Jai;>Jl iyki\ ^tisjl 

."Olpiaiilj Cj\^jJxi\ ^ -ioj^y^ 

• " tbjJl JvSTj " ^^y 
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.lijT A-rijJisJ' ^j*^' v^‘li?J'j LJbJl iljJl jfi iJs- jUlpI • 

CjL«lAiA| • 

.4^u}l 4.«jAi*^lj ^JiAJI J^ltuii lijj ji^ * 

.jjJuJij ij>^\yii\ OLioJt) 9jbJ ^j^X) ^tJAi ji^aj • 

^ jij^ * 

OLIdjcU i^JA) |J3>U • 

. Coj^b OljL^cu<i^lj v_Jl^ jij^ * 

J^J Cjljl^ • 

.^Ijpf tiAx) ^UJl ^ JjXi^Jl OUibuJij OL^l:Jb ^j^btU 4^bj}l * 

^b^jj ^b«Jl Jjb^l ^ ^^bi OLxa^ : * 

. iilbsts 0*i!b^a ^ OlS^ : (»Jj^ • 

. A_il^ CjIjLuiIuiI Cjbj^^iC- • 

.bJ-Ul i^J“^' lsL>*^' OjjliJl OlJa3b>wa tUaf (j-A?'-® j-^ • 

3j^ ^b«^ "bu>oj5" y^3 * 

bJjJl bj*}! b>ww)jA!l »Uai j.i'aC' * 

^bft^ luojji jS^ * 

Olj..XJbj v_>:^.<Jl Cj\^ijup O'^li.iJl >b>bt}l 4J * 

.OLmwmiJ^j ^Uoaj OlS^ 9>bt} yy'^ jL^cu~a • 

.^j-iwJlj tUa?-^lj JUflsS*>U 4jj«a«Jl buj^b J-alP J.^j • 

.v_Jlj>b^lj ^bt}l ^boiJ AjjkA^JI btft^^b J-^lP J^j * 


•AjI^^I CjIjI^jVI ^j^aP • 

hj,>A»i\ iJbJl Sjljj “ * 

AJb«Jl Sljiji^ — — <L4J6 L«wO OlS^ ObL«»?- (.^lj.0 • 

v_Jlj>isJlj ^U}l bboii 4jji<ia<Jl * 

* 

bu.^1 J.jgp * 

illij — igJ6L«wa OlS^ ObL«?- J-“'^ j-is#' • 

9j^l jjlffbuJlj ^bt}l ^b^b J':!^ * 

9j?Jl ^luJlj jb«iSxi^ ^b(}l |_g!U • 
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la^.ilgli C.^?u ^J..Q.A]i # 

_i3yy^\ OUjLuJi jl>U^Jj OUjLuJI ij^ijJS • 

.J,««}l 9«US'JJjxJ • 

^•Xij^ 4j>Tl,a<Jl ol;>T^f ^ ^ OIpU^^Ij ijbJ ^ ^iP • 

.J-i:3! J*jo ^1^1 ,_j)iP Jjii\ «Jl3 J^bnJ • 
.aJo^j (9jb^ JUajI OIjL^ • 

ojlulj * 

■ Aogoil jl;ju^ j^jUsJl Ojlulj 8l;^*^l j^lp • 

J.**U jjIaJIj -iPljiJl ^-isj • 


(Visio 3 Outlook j PowerPoint j Excel 3 Word) ^ Microsoft Office J • 

OLa.jJaJ * 


•cJjUIll 


.^*ill i*Ul • 

AitUi • 


.(iSytJJ jJUtJl itljflJl jf aisp!) • 

■ ( ^ y.Jl OljU^l — OljU^l / ioluJl — / -ba.ofl — t)U.P / C-y^l ~ C«y^l Sjbj ^^*3') :jP-Jl • 

QjJl «jb)|l • 


;^_ji^jll cia^l • 

^ i^\sj\ jj)! isi3^ Jjj ijlp jf i^jbi ^ ^ (^a?ti • 

^U3 |j3aj obij^) tja^i ^ c^a^i i^Ip ia^ ou^ of ajUii la^ij ( 

jAba 
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; <Ui^l Aj jjil • 

APL^j Ol;rW‘^/f' JaJaP ^ j-^isJl ,_jlp Sj-laJi dlLal • 

hjfi a»U^I jiy^3 j aj.-g^ / 

^ OUt’UoaP*^! jiJ^^ (bSlI OLiftx}! |trr«~^ i^lpj ^JoJufu ^ ^jL>w9 

. (jij^^ tLisPi ^yUaJlj J.^1^1 ^ljsJ*i!l jJ-tocJ SjjIjVI Cjltlj;r^'j OL.jL««J| 

oljLi:u«i*illj aJuJi Oljb^lj jj-bJij a*;r'_/«J' v_Jl^ i*;r'_/«J' ji^J SJuJl j-d^ • 

. (LpUaJlj Sjjl;^l) Cj\^jJJ\ Sjblj iiJuJi 

>.^1^1 jbpjj jij^3 OlS^^I 4.Jiif jbpjj ^ujlj 4 .«JuS!I jljpj * 

. cpJlSo" ^iJaj jlOPl 0XiJl «-b-j iiJiSb jP aJLJbnJ iLiljJ jlOPl OlS^-iJU SjjLjtJlj iLUflJl 

OlS^.^1 ObLn^ ax;r)_/°J Cj\j^j1\^ ObLv^l Cj 'i^'rrb ^ujl 4.Jiif jij^ ^ ^J^3 * 

9j^j ( ^3^ I / c£>baJl ^>bJl / ^j.«jt}l ^UJl Obl^lj jjjLaa}! jijiaj ^ ^j^3 .^Ua«Jb 

■ J>U^ ^t-x^3 b.bwj jd*^J 

c ^33^3 ^iP 3jU3j ^ 

^jjJ 5tUS" (^Xo jU~u«i*il Oljb® aSjLXiJl t bJuicdJ ioj^l b'j^*^' XjXjtij ijjjXa-Jl aJljs^b 

. ^ c ^XaJl 

Oljb^ Xuajlj ^bJl OL^jallj 01 jLmCU*>*^I c jL«Xu*>*^I bdj.^^ ^bbb b^^ c^b brjA^cJlj JaJaa^b ^ 

4 StU^ br:*"^' (ji^'-^J OUlXstu-)*!!! j^ip b^*if' ^bj^b Sjbl t b'^' j^b Silplj jUi~«<i*lfb b^i^' 

jj«3“^b ^**rb^' 0^bi (*rf‘*~'®b ‘ (js:!^'*^' X4(ta OISjXjcJI jP^ Laij IIA ,_jb»-'“^' (35^“bU aJj-Ul j-jbuJb 

. IFRS . US GAAP ^ iiiljiJi J**J' 3^3 '-^ b^ 

^Ua«Jb 33)\^jJii\ bj^! ijb^ 1^ <■ Cj\3j3-^ ^ b^bcJl ^ ^j^b jb ( iJar * 

. bi^^ iiUs^b JjXli bi^Vb 

bPiJ jl^ b ^b ^3^ Oijsi Xw IX;^ ^L.cio SjXflJl b^^^ OlSb>bl (jS (j^ L«i • 

. Olj-PtU jiyijj Cj\jfjlaj ijfi xa?tJj UJ b"^' aJpjlP ^ j^33 i«r'_/iJb b^ '•^X?- 

■ b-ojJ' ^ jijlaj jfi ij>r b^' ‘^b abj-iJl jb^' J^J jJsjbi ^'AJl 4j;~Jlj b’tlo • 

Aa) bJli^j JUji <U^ OlJisxa JUji (Jlj^l <U^ OlS^.bJl jtJu bJLixal . 

. ^ T • ^ ^ ^UJ jajjj ^ IVISCI jbijp 

xa-b :(b-^ b^^) : jlxuiVt Sjjfl • 

IJaIjaI) • 

. (La) i^L * 
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